
Is there a cost?
If you have health insurance  

or Medicaid, the visit will  
cost about the same as a 
doctor’s office visit copay.  
If a prescription is needed,  

it will be sent to a pharmacy  
of your choice. 

We can care for students with common 
illnesses such as cold, cough, 

COVID-19, flu, rash, fever, earache, 
pinkeye and sore throat. 

How will I know what 
the provider says?

You are welcome to join your child’s 
telehealth visit. We also send a visit 

summary to you and your child’s primary 
care provider. With the MyChart mobile 

app, you can access your child’s  
health records anytime.  

What types of conditions 
can be treated?

What is telehealth?
A Norton Healthcare provider can treat your child  
over a video call with your child’s school nurse.  
We give school nurses training and equipment  
to enable your child to get the care they need  

without missing class and without you  
having to leave your work or home.
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How do I sign up?
Scan the QR code or register at 
SchoolTelehealth. 
NortonHealthcare.org.  
You need to register your  
student each school year.


